








2.9 EXTERNAL AREAS (AS APPLICABLE)

Minimum Entry Requirements

One Star to • External areas include the appearance of the building, grounds and gardens,

Three Star pathways and drives and any car parking.   • Particular attention given to the safety

and security of guests and their belongings in car parks, ground floor and annex

bedrooms including external paths and walkways.   • All aspects of these areas

improve in quality and condition as the Star level increases.   • The hotel entrance

should be clearly identifiable and the doorway illuminated when it is dark. Adequate

levels of lighting for safety and comfort in all public areas, including sufficient light on

stairways and landings at night.   • Grounds and gardens well maintained and kept

tidy.   • Parking areas tidy, well maintained, clearly defined, well lit and clearly signed.

• Security issues taken into account.

Four Star • Grounds & gardens a feature in their own right. Well maintained and high-quality

appearance all year round.

Five Star • As Four Star.

2.10 ANNEXES

Minimum Entry Requirements

One Star • Where a hotel has an annexe, we will take into account the facilities provided in this 

annexe when determining the rating for the hotel as a whole.   • Annexe

accommodation may be situated in a separate unit or units within the hotel grounds or

within easy walking distance of the main building – with good levels of external

lighting.

Two Star • As One Star.

Three Star • As One Star.

Four Star • As One Star.

Five Star • Under cover access to any accommodation separate to the main building. This

could include chauffeured transport or escort with umbrella provided.

Detailed Requirements
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